
A. READING

	WELCOME TO THANH BA POST OFFICE !


(Open daily from 7.am. to 9.pm.)

Thanh Ba Post Office is equipped with advanced technology and has a spacious and pleasant front office. We offer the best services with a well-trained staff, who are always thoughtful and courteous to customers.

Mail and Parcel Service

You can choose to send your letters by air or surface mail. We also have the Express Mail Service and your EMS mail will be delivered in the shortest possible time.

The maximum weight limit of a parcel is 31.5 kg. We offer a very competitive rate for parcels under 15 kg.

Express Money Transfer

Just imagine your relatives are living over one thousand kilometres away from you and you want to send them some money quickly. This speedy and secure service for transferring money can be useful. The money will be sent to your relatives in less than 24 hours.

Phone Calls and Faxes 

Besides the ordinary telephone call service, our Post Office provides the Messenger Call Service. This service helps you to notify the recipient of the time and place to receive the call.

If you want to send a document and do not want to lose its original shape, our facsimile service will help you. Fax transmission has now become a cheap and convenient way to transmit texts and graphics over distances.

Press Distribution

Don’t bother to go out early to buy your daily newspapers. Just subscribe to your favourite newspapers and magazines and we will have them delivered to your house early in the morning.
TEST FROM TEXTBOOK

I. Choose the best option from A, B, C or D.

1. Thanh Ba Post Office has a spacious and pleasant front office.
A. large


B. beautiful

C. cramped

D. open

2. Our well-trained staff are always courteous to customers.

A. helpful


B. rude


C. friendly

D. open

3. This speedy and secure service of transferring money can be useful.

A. rapid


B. hurried

C. careful

D. slow

4. If you want to send a document and do not want to lose its original shape, send it by a fax machine.

A. unique


B. outdated

C. changed

D. imaginative

5. Thanh Ba Post Office is equipped ______ advanced technology and has a spacious and pleasant front office.

A. on


B. for


C. with

D. from

6. We offer the best services ______ a well-trained staff, who are always thoughtful and courteous to customers.

A. to


B. with


C. at


D. in

7. We also have ______ Express Mail Service and your EMS mail will be delivered in the shortest possible time.

A. no article

B. an


C. a


D. the

8. The maximum _______ of a parcel is 31.5 kg.

A. weigh limit

B. weight limit
C. weighty limit     
D. weight limitation

9. We offer ______ very competitive rate for parcels under 15 kg.

A. a


B. the


C. no article

D. an

10. Just ______ your relatives are living over one thousand kilometres away from you and you want to send them some money quickly.

A. to imagine

B. imagining

C. for imagining
D. for you to imagine

11. This ______ and ______ service for transferring money can be useful.

A. speed / security

B. speedy / security
C. speed / secure
D. speedy / secure

12. ______ money will be sent ______ your relatives in less than 24 hours.

A. the / for


B. a / to

C. no article / from
D. a / up to

13. Besides the ______ telephone call service, our Post Office provides the Messenger Call Service.

A. ordinary

B. ordinal

C. ordinally

D. ordinance

14. Fax ______ has now become a cheap and convenient way to ______ texts and graphics over distances.

A. transmit / transmit



B. transmission / transmit

C. transfer / transmit



D. transmission / transfer

15. Thanh Ba Post Office is equipped with ______ technology and has a spacious and pleasant front office. 

A. advance


B. advanced

C. advancement
D. advancing

16. We offer the best services with _______ well-trained staff, ______ are always thoughtful and courteous ______ customers.

A. the / that / on

B. a / whom / to
C. the / who / for
D. a / who / to

17. I want to send her a greetings card and a ______ of red roses on her birthday.

A. bar


B. full


C. pair


D. bunch
18. This speedy and secure service ______ transferring money can be useful.
A. to


B. for


C. of


D. in
II. Filling the blanks with approriate prepositions

1. Thanh Ba Post Office is equipped _______ advanced technology and has a spacious and pleasant front office.

2. We offer the best services ______ a well-trained staff, who are always thoughtful and courteous ______ customers.

3. We offer a very competitive rate ______ parcels under 15 kg.

4. Just imagine your relatives are living ______ one thousand kilometres ____________ you and you want to send them some money quickly. 

5. This speedy and secure service ______ transferring money can be useful. 

6. Don’t bother to go ______ early to buy your daily newspapers. 

III. Complete each sentence, using “who, whom, which, whose” or “that”
1. A pacifist is a person ______ believes that all wars are wrong.

2. An orphan is a child ______ parents are dead.

3. I don’t know the name of the woman ______ I met yesterday.

4. This school is only for children ______ first language is not English.

5. The woman ______ I wanted to see was away on holiday.

6. What’s the name of the man ______ car you borrowed?

IV. Join the sentences, using “who, whom, which, that” or “whose”

1. A girl was injured in the accident. She is now in hospital.

- _____________________________________________________________________________________.

2. A man answered the phone. He told me you were away.

- _____________________________________________________________________________________.

3. A waitress served us. She was very impolite and impatient.

- _____________________________________________________________________________________.

4. A building was destroyed in the fire. It has now been rebuilt.

- _____________________________________________________________________________________.

5. Some people were arrested. They have now been realeased.

- _____________________________________________________________________________________.

6. A bus goes to the airport. It runs every half an hour.

- _____________________________________________________________________________________.

7. I met Jane’s father. He works at the university.

- _____________________________________________________________________________________.

8. Peter is studying French and German. He has never been abroad.

- _____________________________________________________________________________________.

9. You’ve all met Michael Wood. He is visiting us for a couple of days.

- _____________________________________________________________________________________.

10. We are moving to Manchester. Manchester is in the north-west.

- _____________________________________________________________________________________.

11. I’ll be staying with Adrian. His brother is one of my closest friends.

- _____________________________________________________________________________________.

12. John Bridge is one of my oldest friends. He has just gone to live in Canada.

- _____________________________________________________________________________________.

13. The Earth is a planet. It can support life.

- _____________________________________________________________________________________.

14. The book is about a girl. She runs away from home.

- _____________________________________________________________________________________.

15. A dictionary is a book. It gives you the meanings of words. 

- _____________________________________________________________________________________.

EXERCISES FOR UNIT 9

I. READING
Computer people talk a lot about the need for other people to become “computer-literate”. But not all experts agree that this is a good idea.

One pioneer, in particular, who disagrees in David Tebbutt, the founder of Computer town UK. Although many people see this as a successful attempt to bring people closer to the computer, David does not see it  that way. He says that Computer town UK was formed for just the opposite reason, to bring computers to people and make them “people-literate”.

David Tebbutt thinks Computer towns are most successful when tied to a computer club but he insists there is an important difference between the two. The clubs are for people who have some computer knowledge already. This frightens away non-experts, who are happier going to Computer towns where there are computers for them to experiment on, with experts to encourage them and answer any questions they have. They are not told what to do, they find out. The computer experts have to learn not to tell people about computers, but have to be able to answer all questions people ask. People don’t have to learn computer terms, but the experts have to explain in plain language. The computers are becoming “people-literate”.
1. Which of the following is David Tebbut’s idea on relationship between people and computers?

A. Computer learning should be made easier.

B. There should be more computer clubs for experts.

C. People should work harder to master computer use.

D. Computers should be made cheaper so that people can afford them.

2. We can infer from the text that “computer-literate” means ____________________________________.

A. being able to afford a computer

B. being able to write computer programs

C. working with the computer and finding out its value

D. understanding the computer and knowing how to use it

3. The word “it” in the second paragraph refers to the idea that computer towns _____________________.
A. help to set up more computer clubs 

B. bring people to learn how to use computers 

C. bring more experts to work together

D. help to sell computers to the public

4. David Tebbutt started Computer town UK with the purpose of _________________________________.

A. making better use of computer experts

B. improving computer programmes

C. increasing computer sales

D. popularising computers
II. Join the sentences 

1. There is a tall man at the funeral. His wife could not come because she was ill.

- _____________________________________________________________________________________.
2. There was a journalist there. Her work took her to lots of different countries.
- _____________________________________________________________________________________.
3. I met a lot of new people at the party. I can’t remember their names.

- _____________________________________________________________________________________.
4. I talked to a woman. Her car had broken down on the way to the party.

- _____________________________________________________________________________________.
5. I was introduced to a man I had seen his brother on television the evening before.

- _____________________________________________________________________________________.

6. Our teacher assigned us the homework. We had to finish it within a week.

- _____________________________________________________________________________________.

7. Ngoc has just moved to a new school. It was built two years ago.

- _____________________________________________________________________________________.

8. The man is selling lottery tickets. He used to be very rich.

- _____________________________________________________________________________________.

9. Hai’s friend is a very interesting boy. He came from Da Nang.

- _____________________________________________________________________________________.

10. Mekong Delta is located in the South of Viet Nam. It provides most of the rice for exporting.

- _____________________________________________________________________________________.

11. Don’t use this product. It is not suitable to your hair.

- _____________________________________________________________________________________.

12. He is curious about the reason. She has been sad in recent days for this reason.

- _____________________________________________________________________________________.

13. They volunteer to help the victims. Their houses were destroyed by a flood.

- _____________________________________________________________________________________.

14. The film terrified her a lot. She saw it last night.

- _____________________________________________________________________________________.

15. We enjoy travelling to Dalat. There are a lot of interesting places there.

- _____________________________________________________________________________________.

III. Put either WHICH or WHOSE

1. I’m working on a firm ______ main office is in London.
2. The firm, ______ employs five hundred people, makes video recorders.
3. My boss, ______ work takes him to a lot of different countries, has decided he needs an assistant in London. That’s me
4. I work mainly in the Finance Department, ______ is the smallest department in the firm.
5. The work, ______ increases a lot when the boss is away, is always interesting.
IV. Put in a relative pronoun WHO, WHOSE, WHICH, WHERE or THAT

1. The house ______ I lived as a child has been pulled down now.

2. Stop him. He’s the man ______ stole my wallet.

3. There are many people ______ lives have been spoiled by that factory.

4. Is that the button ______ you pressed?

5. Could everybody ______ luggage has got lost please stay here?

6. The man _______ I saw last week said something totally different.

7. They have invented a television set ______ is as small as a watch.

8. My grandmother, ______ was an extraordinary woman, lived to the age of a hundred and fifteen.

V. Put in the relative clauses. Supply the commas where necessary.

1. Zedco has ten thousand employees. It is an international company.

- Zedco ___________________________________ is an international company.

2. Vicky’s name was missed off the list, so she wasn’t very pleased.

- Vicky ___________________________________ wasn’t very pleased.

3. Laura painted a picture, and it’s being shown in an exhibition.

- The picture _______________________________ is being shown in an exhibition.

4. We’re all looking forward to a concert. It’s next Saturday.

- The concert _______________________________ is next Saturday.

5. One week Mike and Harriet went camping. It was the wettest of the year.

- The week _________________________________ was the wettest of the year.

6. Aunt Joan is a bit deaf, so she didn’t hear the phone.

- Aunt Joan _________________________________ didn’t hear the phone.

7. You’ll meet Henry tomorrow. He’s also a member of the board.

- Henry ____________________________________ is also a member of the board.

8. I’ll see you near the post office. We met there the other day.

- I’ll see you near the post office ________________________________________.

UNIT 9: THE POST OFFICE

I. PRONUNCIATION

1. A. facsimile                      B. transfer 


C. spacious 

D. fax

2. A. ready 


B. friend 

C. telephone 

D. speedy

3. A. subscribe 

B. facsimile 

C. pride 

D. provide

4. A. spacious 

B. courteous 

C. document 

D. technology

5. A. commune 

B. security 

C. punctuality 

D. distribute

6. A. technology 

B. competitive 
C. facsimile 

D. document

7. A. courteous 

B. subscribe 

C. service 

D. customer

8. A. transit 


B. transmit 

C. transact 

D. translate

9. A. capacity
 
B. communal 

C. secure 

D. imagine

10. A. installation          
B. disadvantage 
C. dissatisfied 

D. disappointed

II. LANGUAGE FOCUS

11. Post office is a place ______ you can buy stamps, mail letters and packages, and receive mail.

A. that 


B. which 

C. where 

D. in which

12. Do you know the date ______ we have to hand in the essay?

A. which 


B. in which 

C. on that 

D. when

13. My uncle ______ you met yesterday is a lawyer.

A. which 


B. who 

C. whose  

D. to whom

14. The council is in discussion with Lord Thomas, ______ land most of the village is built on.

A. who 


B. whom 

C. whose 

D. that

15. These adults, ______ come to my night class, are very eager to learn.

A. whose 


B. who 

C. that 


D. when

16. Regina, ______ you have never met before, is a genius in painting.

A. that 


B. whose 

C. whom 

D. whoever

17. The paintings Mr Flowers has in his house are worth around $ 100,000.

A. which 


B. whose 

C. what 

D. whom

18. Oxford, ______ attracts many tourists, is often crowded in the summer.

A. that 


B. which  

C. whose 

D. where

19. It's the best film ______ has ever been made about madness.

A. which 


B. whom 

C. whose 

D. that

20. She cycled from London to Glasgow, ______ is pretty good for a woman of 75.

A. that 


B. what
 
C. which 

D. where

21. Most folk songs are ballads ______ have simple words and tell simple stories.

A. what 


B. when 

C. where 

D. that

22. ______ wins will go on to play Barcelona in the final. 

A. Who 


B. Whoever 

C. Which 

D. Whichever

23. I think the reason ______ we get on so well is that we both enjoy talking.

A. why 


B. which 

C. that  

D. what

24. Children ______ diets contain high levels of protein do better in examination.

A. who 


B. who 

C. whose 

D. Ø

25. I'm sure that Keith will do well at university, ______ one he goes to.

A. which 


B. whichever 

C. where 

D. wherever

26. You can subscribe to your favorite newspapers and magazines ______ the nearest post office. .

A. in

 
B. on 


C. from 

D. at

27. He is very capable ______ learning and understanding things.

A. with 


B. of 


C. at 


D. about

28. Thanh Ba Post Office provides customers ______ the Messenger Call Services.

A. with 


B. for 


C. of 


D. to

29. The post office offers the ______ Mail Service which is particularly fast.

A. Secure 


B. Efficient 

C. Express 

D. Reliable

30. We are proud of our ______ staff, who are always friendly and efficient.

A. well-done      




B. well-appointed  


C. well-behaved     



D. well-trained

31. The hotel staff are always friendly and courteous.

A. efficient

B. polite 

C. helpful 

D. perfect

32. There was no mention of the incident in the national press.

A. television 

B. newspapers 
C. Internet 

D. radio

33. I need to ______ £1,000 to my daughter's account. 

A. transfer 

B. transform 

C. transmit 

D. transact

34. ______ to the magazine can take advantage of this special offer.

A. Subscribe 

B. Subscription 
C. Subscribing 
D. Subscribers

35. ______ is someone who works from home on computer and communicates with their office by telephone, fax, or e-mail.

A. Telecomputer  




B. Telecommuter   

C. Telephonist    




D. Telemarketer

36. My mother ______ enjoys hill walking.

A. who is in her seventies 


B. that is in her seventies

C. , which is in her seventies 


D. who is in her seventies

37. She's one of the kindest people ______.

A. that I know       



B. whose I know     

C. who I know  




D. which I know

38. Where is the house ______?

A. where they are living  



B. which they are living

C. where they are living there  


D. where they are living in

39. She lives in the house ______.

A. which has the red door 


B. has the red door

C. that with the red door 



D. with its red door

40. Mark Twain is an author ______ I like best.

A. his books    

B. that books    
C. the book of whom
D. whose books

41. The problem ______ never occurred.

A. I hadn't expected it 



B. that I had expected it

C. who I had expected 



D. I had expected

42. In 1850, Yale University established Sheffield Scientific School, ______.

A. engineers were educated there 
 
B. where engineers were educated

C. in which were engineers educated 

D. where were engineers educated

43. It was the ragtime pianist Scott Joplin ______ the Maple Leaf Rag, perhaps the best known of all ragtime tunes.

A. wrote 


B. the writer of 
C. who wrote 

D. writing

44. A keystone species is a species of plants and animals ______ absence has a major effect on an ecological system.

A. that its 


B. its 


C. whose 

D. with its

45. William Samuel Johnson, ______ helped write the Constitution, became the first president of Columbia College in 1787.

A. whom he had 

B. who had

C. and he had 

D. had

46. I suddenfy came ______ a very valuable book when we was in the bookshop.

A. up 


B. into 


C. across 

D. down

47. Prices are going ______ in a worry way.

A. up 


B. over 

C. away 

D. off

48. Does he tell you how he is getting ______ his new colleagues?

A. on with 

B. on of 

C. away with 

D. out of

49. I'd like to send this parcel express. What's the ______ on it?

A. cost 


B. price 

C. postage 

D. value

50. An extra copy of each document was supplied for onward ______ to head office.

A. transmit 

B. transmitted 

C. transmitter 

D. transmission

51. We ______ to several sports channels on television.

A. subscribe 

B. deliver 

C. offer 

D. notify

52. We offer a very ______ rate for parcels of under 15 kg.

A. competing

B. competent 

C. competitive 
D. competition

53. If you want to send a document and do not want to lose, its original shape, our ______ service will help you. 

A. express mail 

B. facsimile 

C. messenger call 
D. postal

54. ______ of all the staff, I would like to wish you a happy retirement.

A. On behalf 

B. In place 

C. Instead 

D. On account

55. ' ______ send this document to my office by fax?' 'Certainly.'

A. Would you like 
B. Would you mind 
C. Could you 

D. Why not

56. Al painted his bedroom brown. It looks dark and dready. He ______ a different color.

A. had to choose 




B. should have chosen

C. must have chosen 



D. could have been choosing

57. You ______, too hard lately. Take a short vacation.

A. worked 





B. work

C. were working 




D. have been working

58. In geometry, a tangent is a straight line ______ a curve at only one point.

A. it touches
    
B. whose touching     C. its touching 

D. that touches

59. Ellen Swallow Richards became the first woman ______, graduate from, and teach at the Massachusetts Institute of Technology.

A. to enter 


B. enter 

C. entered 

D. who enter

60. I felt as if I ______ a confidence.

A. have betrayed 

B. would betray 
C. had betrayed 
D. am betraying

61. ______ finds the treasure is entitled to twenty five percent of it.

A. Who 


B. The people who 
C. Whoever 

D. Man who

62. The instrument panel of a light airplane has at least a dozen instruments ______

A. the pilot must watch 



B. what the pilot must watch

C. which the pilot must watch them 

D. such that the pilot must watch

63. Dr Seuss, ______ was Theodor Seuss Geisel, wrote and illustrated delightfully humorous books for children.

A. his real name 




B. who had as his real name

C. with his real name 



D. whose real name

64. Diamonds are often found in rock formations called pipes, ______ the throats of extinct volcanoes.

A. in which they resemble 


B. which resemble

C. there is a resemblance to  


D. they resemble

65. If we had known your new address, we ______ to see you.

A. came 


B. will come 

C. would come 
D. would have come

III. ERROR RECOGNITION
66. Fred, who usually conducts the choir rehearsals, did not show up last night because he had an accident                 

                       A


         B






  C 

on his way to the practice.

                   D

67. I think whatever was responsible for damaging the trees should be fined or sent to prison.

                 A                                          B

   

     C
          D

68. Now that I no longer have to wear uniform, I'll be able to wear which I want.

          A              B                                          C                               D

69. Ripe fruit is often stored in a place who contains much carbon dioxide so that the fruit will not decay too     

  A                            B                       C
rapidly.

    D  

70. The town we visited was a four-days journey from our hotel, so we took the train instead of the bus.

                       A                        B




        C


        D

71. One of the most influence newspapers in the U.S is The New York Times, which is widely distributed 

                 A             B                                            C



                    D

throughout the world.

72. The legal age which a person is considered to be an adult is customarily 18

                       A                               B                 C                       D

73. Van Cliburn who studied piano from 1951 to 1954 and won multiple awards between 1958 and 1960.

                             A                      B                                  C

               D

74. Dr Harder, that is the professor for this class, will be absent this week because of illness.

                    A                                                      B                      C

        D

75. The man, of whom the red car is parked in front of our house, is a prominent physician in this town.
                         A                            B                             C           D

76. Public health experts say that the money one spends avoiding illness is less than the cost of be sick.

                                                 A                                       B

      C

           D

77. It took eight years to complete the Erie Canal, the 365-miles waterway which connects Albany and 

A


        B



          C


D
Buffalo in New York State.

IV. WRITING

78. After seeing a movie based on a novel, ________________________________

A. the book was read by many people

B. the book made many people want to read it

C. many people want to read the book.

D. the reading of the book interests many people

79. Once known as the 'Golden State' because of its gold mines, ....

A. North Carolina today mines few metallic minerals

B. few metallic minerals are mined in North Carolina today

C. there are few metallic minerals mined in North Carolina today

D. today in North Carolina few metallic minerals are mined

80. _______________________________ are considered humorous is mainly to his characters' use of slang.

A. Damon Runyan's stories 


B. Damon Runyan's stories, which

C. That Damon Runyan's stories 

D. Because Damon Runyan's stories

81. In order to grow vegetables properly, gardeners must know ________________________________

A. that the requirements for each vegetable

B. what the requirements for each vegetable are

C. what are each vegetable's requirements

D. that is required by each vegetable

82. ________________________________, methane can be used as a fuel.

A. It is produced by the fermentation of organic matter

B. The fermentation of organic matter is produced

C. The production by the fermentation of organic matter

D. Produced by the fermentation of organic matter

83. If he had hurried, he would have caught the train.

A. He had to catch the train, so he was in a hurry.

B. He missed the train because he didn't hurry.

C. He doesn't hurry, so he won't catch the train.

D. The train was delayed, so he wouldn't have to hurry.

84. 'Sorry madam, looking after the garden is not my duty.'

A. He apologized for not looking after the garden.

B. He promised to look after the garden. .

C. He said that he was not responsible for looking after the garden.

D. He asked me if looking after the garden was his duty.

85. Although she has less teaching experience than the other staff member, she is one of the best teachers.

A. She is one of the best teachers because she has taught longer.

B. Other members of the staff teach less than she does.

C. She has the best experience of all the teachers on the staff.

D. She is one of the best teachers in spite of her having less experience.

86. It's thought that the accident was caused by human error.

A. The accident took place because of thoughtlessness.

B. Humans' thoughlessness caused the accident.

C. The accident is thought to have been caused by human error.

D. The accident is thought to cause human error.

87. Scientists say forests are being destroyed by air pollution.

A. Scientists blame air pollution for the destruction of forests.

B. Scientists are blamed for destroying forests.

C. Forests are being destroyed by scientists.

D. Forests account for air pollution.

V. READING

( A major revolution for the automated office is electronic mail. The customary (88) ______ system requires message written on paper to be (89) ______ physically from one location to another. With electronic mail, messages are converted (90) ______ electronic signals, tranmitted (91) ______ in the world, and then changed back into the original written form, all in several seconds and minutes at (92) ______.

Through the use of video screens in company offices, a single (93) ______ can be transmitted to hundreds of people in dozens of branch offices at the same time. Thus, electronic mail, along with (94) ______, can be an important asset in teleconferences. Furthermore, the use of electric mail in the form of a 'mailbox' (95) ______ to a telephone is also of great value. Since in offices many telephone (96) ______ go uncompleted on the first attempt, with electronic mail, two-way conversion is not essential, so it (97) ______ telephone use and saves time.

88. A. post 


B. postal 

C.  postage 

D.  posting

89. A. transformed 

B. transferred 

C.  transacted  
D.  transmitted

90. A. from 


B. by 


C.  into 

D.  with

91. A. wherever 

B. anywhere 

C.  somewhere 
D.  everywhere

92. A. most 


B. all 


C.  least 

D.  last.

93. A. data 


B. instrument 

C.  document 

D.  information

94. A. programs 

B. graphics 

C.  websites  

D.  databases

95. A. attached 

B. transmitted 

C.  extended 

D.  spread

96. A. bills 


B. calls 

C.  uses 

D.  services

97. A. increases 

B. receives 

C. reduces 

D. transfers
( Read the passage carefully, then decide whether the following statements are true (T) or false (F).
THE POSTAGE STAMP

  Before the invention of the postage stamp, it was difficult- to send a letter to another country. The sender paid for the letter to travel in his or her own country. Then the person in other country paid for that part of the trip. If the letter crossed several coutries, the problem was worse. 

  Rowland Hill, a British teacher, had the idea of a postage stamp with glue on the back. The British post office made the first stamps in 1840. They were the Penny Black and the Twopence Blue. A person bought a stamp and put it on a letter. The post office delivered the letter. When people received letters, they didn't- have to pay anything. The letters were prepaid. 

  Postage stamps became popular in Great Britain immediately.

  Other countries started making their own postage stamps very quickly. 

  There were still problems with -international mail. Some countries did

not want to accept letters with stamps from another country. Finally, in 1874 a German organized the Universal Postal System. Each country in the UPS agree to accept letters with prepaid postage from the other members. Today the offices of the UPS are in Switzerland, almost every country in the world is a member of this organization. It takes care of any international mail problems.

  Today post offices in the every country sell beautiful stamps. Collecting stamps is one of the most popular hobbies in the world, and every stamp collector knows about the Penny Black and the Twopence Blue.

98. Before postage stamps, two people paid-for letters to travel in two countries.

99.       A teacher invented the postage stamp.

100. The first two stamps were colored black and blue.

101. A stamp shows that the postage is prepaid.

102. Postage stamps solved all mail problems immediately.

103. Members of the UPS accept prepaid letters from other countries.

104. Stamp collecting is a popular hobby.

( The last two decades have seen enormous changes in the way people's lives are affected by IT. Twenty years ago, few people had access to a computer whilst today most people use them at work, home or school and use of e-mail and the Internet is an every day event. 

These developments have brought many benefits to our lives. E-mail makes communication much easier and more immediate. This has numerous benefits for business, commerce, and education. The World Wide Web means that information on every conceivable subject is now available to us. Clearly, .for many people this has made life much easier and more convenient.

However, not all the effects of the new technology have been beneficial. Many people feel that the widespread use of e-mail is destroying traditional forms of communication such as letter writing, telephone and face-to-face conversation. In addition, the huge size of the Web means it is almost impossible to control and regulate. This has led to many concerns regarding children accessing unsuitable websites. In conclusion, developments in IT have brought many benefits, yet I believe developments relating to new technology in the future are likely to produce many negative effects that will need to be addressed very carefully.

105. In the last twenty years

A.  there have been dramatic changes in the field of computer science

B. people's lives have been changed a lot because of the invention of the computer. 

C.  the World Wide Web and e-mail communication have affected modern life. 

D.  there have been developments in telecomunications.

106. According to the passage, E-mail

A.  reduces face-to-face contact         


B. can be checked quickly and easily

C.  is used only in business 



D.  takes a lot of time to transmit

107. The World Wide Web and e-mail communication

A.  causes a busy and exciting life

B. have also been used for education purpose

C.  is difficult to get access to

D.  is destroying traditional customs

108. What does the IT stand for?

A.  Information Transfer 




B. Information Transmission

C.  Information Theory 




D.  Information Technology

109. Which sentence is NOT mentioned?

A.  The World Wide Web is difficult to navigate.

B. The World Wide Web provides information.

C.  The World Wide Web is difficult to control.

D.  E-mail communic8.tion is quick and easy.

110. The writer thinks future IT developments will be

A. more positive     

B. more negative     
C. more rapid   
D. unexpected

VI. Write all the pronouns possible to complete each sentence. Write Ø if the sentence is correct without adding a pronoun. 
111. We talk about the party ______ Sarah wants to organise for my birthday.

112. To get to Frank's house, take the main road ______ bypasses the village.

113. The paintings ______ Mr Flowers has in his house are worth around £100,000.

114. Mrs Richmond, ______ is 42, has three children,

115. Don is a friend ______ I stayed with in Australia.

116. She was probably the hardest working student ______ I've ever taught.

117. Stevenson is an architect ______ designs have won international praise.

118. The Roman coins, ______ a local farmer came across in a field, are now displayed in the National Museum.

119. Dorothy said something ______ I couldn't hear clearly.

120. There was a little ______ we Gould do to help her.

121. He received a low mark for his essay; ______ was only one page long.

122. We need to learn from companies ______ trading is more healthy than our own.

123. Professor Johnson, ______ I have long admired, is visiting the University next week. 

124. The man ______ I introduced to you last night may be the next president of the university.

125. These walls are all ______ remain of the city.

VII. Write the information in brackets as a relative clause (defining or non-defining) in an appropriate place in the sentence. Give alternative relative pronouns if possible. (Use - to indicate ‘no relative pronoun’.)

126. Julia's father has just come back from a skiing holiday. (he is over 80)

- ____________________________________________________________________________________.
127. The problems faced by the company are being resolved. (I'll look at these in detail in a moment.)

- ____________________________________________________________________________________.
128. She was greatly influenced by her father. (she adored him.)

- ____________________________________________________________________________________.
129. Parents are being asked to take part in the survey. (their children are between four and six.)

- ____________________________________________________________________________________.
130. He isn't looking forward to the time. (he will have to leave at that time.)

- ____________________________________________________________________________________.
131. The Roman coins are now on display in the National Museum. (a local farmer came across them in a field.)

- ____________________________________________________________________________________.
132. He pointed to the stairs. (they led down to the cellar.)

- ____________________________________________________________________________________.
133. These drugs have been withdrawn from sale. (they are used to treat stomach ulcers.)

- ____________________________________________________________________________________.
134. The singer had to cancel her concert. (she was recovering from flu)

- ____________________________________________________________________________________.
135. The minister talked about the plans for tax reform. (he will reveal them next month.)

- ____________________________________________________________________________________.
136. We went to the Riverside Restaurant. (I once had lunch with Henry there.)

- ____________________________________________________________________________________.
137. My aunt is now a manager of a department store. (her first job was filling shelves in a supermarket.)

- ____________________________________________________________________________________.
138. John Graham's latest film is his first for more than five years. (the film is set in the north of Australia.)

- ____________________________________________________________________________________.
139. The newspaper is owned by the Mears group. (its chairperson is Sir James Bex)

- ____________________________________________________________________________________.
140. The Master's course is no longer taught. (I took this course in 1990.)

- ____________________________________________________________________________________.
VIII. Fill in each blank with an appropriate preposition.
1. We take great pride ______ offering the best service in town.

2. This post office is equiped ______ advanced technology ______ transaction.

3. What is the Messenger Call Service used ______? 

4. Let us take care ______ your postal and telecommunication needs for now and ever. 

5. We subscribe ______ all the main medical journals.

6. This computer isn't capable ______ running this software.

7. She seemed satisfied ______ the results.

8. She was fiercely proud ______ family traditions and continuity.

9. I was useful ______ them because I could speak French.

10. I am living away ______ my family and my relatives.

IX. Complete the second sentence so that it has a similar meaning to the first one.

1. I live in the town not far from the capital.

- The town _____________________________________________________________________________.
2. Nobody does it better than you.

- There isn't ____________________________________________________________________________.
3. Thanks to Laura's report, I was able to finish the project.

- Had _________________________________________________________________________________.
4. He got down to writing the letter as soon as he returned from his walk.

- No sooner ____________________________________________________________________________.
5. That question cannot be answered satisfactorily.

- There is ______________________________________________________________________________.
6. It is my impression that she's enjoying her new job a great deal.

- She seems ____________________________________________________________________________.
7. The secretary hasn't replied me for ten days.

- No reply  _____________________________________________________________________________.
8. All of those presents were in agreement with the proposal.

- Everyone _____________________________________________________________________________.
9. It's a pity that it's too late to do anything about it.

- I wish  _______________________________________________________________________________.
10. She was so good to me that I'll always remember it.

- I'll always remember  ___________________________________________________________________.

UNIT 9 – TEST 1
I. Pick out the word that has the stress pattern different from that of the other words  

1. A. arrogant

B. notify


      C. courteous                   D. facsimile

2. A. recipient

         B. subscriber                     C. original                      D. spacious

3. A. pollutant
        
B. cheetah
     
      C. extinct                        D. survive 

4. A. Maintenance   
 
        B. pesticide                       C. devastate                    D. prohibit

II. Choose the best answer

5. The firm, ____ employs five hundred people, makes video recorders.

      A. that
         
B. which                          C. who                             D. whom

6. I’m working on a firm ______ main office is in London.


      A. that                               B. whose                         C. whom                          D. why

7. The man _____ I saw last week said something totally different.

      A. that

         B. whom                         C. where                          D. a & b

8. I work mainly in the Finance Department, ______ is the smallest department in the firm.

      A. that                               B. which                         C. where                          D. all are correct

9. A(n) _____ is someone who designs buildings.

      A. customer               
       B. shoplifter                    C. tenant                          D. architect

10. A ___ is someone who is not brave.


      A. shoplifter                     B. tenant                          C. coward                        D. architect

11. Thanh Ba Post Office is equipped _____ advanced technology.


      A. in                                 B. with                             C. for                               D. on

12.  The hotel staff are always friendly and courteous.

      A. perfect                         B. helpful                        C. polite                           D. efficient

13. This speedy and secure service of transferring money can be useful.

      A. rapid                            B. hurried                        C. careful                        D. slow

14. We offer a very  _____ rate for parcels under 15 kg.

      A. competing                   B. compete                       C. competitive               D. competition

15. Can you let me the ___ of your report? I can’t read this photocopy.

      A. origin                           B. original                      C. originally                    D. originate

16. The  Messenger Call Service helps you to notify the recipient of the time and place to receive the call.

      A. receiver                       B. fax                              C. call                              D. telephone

17. Fax ___ has become more and more popular because it is cheap and convenient.

      A. exchange                     B. distance                      C. sending                       D. transmission

18. My parents _____send their best wishes. You met them last month.

      A. that you met last month                                      B. who you met last month

C. whom you met last month                                  D. All are correct

19. Do you know the boy____ borrowed that book?

A. who               
            B. that                            C. a & b                          D. whom

20. The chemical _____ from cars and factories make the air, water and soil dangerously dirty.

      
A. pollution                      B. pollutants                   C. pollutant                     D. pollute                 

21. The blue whale is a(n) _____ species.


      A. dangerous                    B. danger                        C. endanger                    D. endangered

22. Many organizations have been set up.


      A. decreased                    B. delayed                       C. collapsed                    D. established

23. Laws have been introduced to prohibit the killing of endangered animals. 


      A. ban                              B. allow                           C. advise                         D. conserve 

24. If people’s interference ______ the environment decreases, more species will survive and produce offspring.


      A. on                                B. to                                 C. with                           D. for

25. Human beings are changing the environment  ____ all respects.

      A. in                                 B. about                           C. from                          D. to

26. The house ______ I was born has been sold.
      A. that                              B. which                          C. in which                    D. whom

27. The man _____ you talked yesterday is my uncle.


      A. who                             B. that                              C. to whom                     D. to which

28. I like Paris ,_________.

      A. where my sister is living                                     B. in which my sister is living


      C. which my sister is living in                                 D. All are correct

29. I’d like to see the trees ______ you’ve picked these apples.


      A. from those trees          B. from which                 C. which                          D. from that 

30. Forest destruction results  ______ floods and air pollution.


      A. from                            B. about                           C. in                                D. into

31. Water is one of the most precious resources ______ for our life.

      A. we depend on which          
                                  B. which we depend


      C. on which we depend                                            D. on that we depend

32. Farmers use more and more _____them to grow better crops but harm the environment.

      A. powerful chemicals who help                             B. powerful chemicals which help


      C. which powerful chemicals help                          D. powerful chemicals help

33. The World Wild Funds is working to protect and save the forests that are in ____.

      A. interest                

       B. danger                          C. encouragement           D. consequence

34. Air pollution interferes _____ our body’s ability to process oxygen.

      A. with                            B. on                                 C. to                                D. over

35. She is a famous _____. She tries her best to protect rare animals from extinction.

      A. environment              B. environmental               C. environmentally         D. environmentalist

36. The Earth is one of the ____ in the solar system.

      A. results                        B. environments                C. planets                        D. resources

37. People in this region cultivate mainly rice and vegetables.


      A. destroy                       B. grow                             C. develop                       D. support

38. My English teacher, Mrs Brookes, was someone _____ I had great respect.

      A. that                             B. whom                           C. for who                       D. for whom

39. A ______ is someone who breaks into a house to steal things.
A. customer
          B. consumer

    C. burglar

        D. robber

40. A ______ is someone who buys something  from a shop.
A. buyer

          B. customer

    C. shopper

        D. higher

41. A ______ is someone who steals something from a shop.
A. shopper

          B. shower

    C. actor

        D. shoplifter

42. A ______ is someone who is not brave.
A. brave

          B. host


    C. lighter

        D. coward

43. A ______ is someone who pays rent to live in a house or flat.

A. host

          B. lower


    C. tenant

        D. cover

UNIT 9 – TEST 2
I/ Choose the word which is stressed differently from the rest.

1. A. relative
            B. telephone
               C. spacious
                     D. deliver

2. A. convenient
            B. recipient
               C. transmission
            D. possible

II/ Choose the word which has the underlined part pronounced differently from the rest:

3. A. school
            B. skill
               C. can
                                 D. child

4. A. text
            B. best
               C. cancel
                     D. center


III/ Choose the best answer for each sentence:

5. This hotel has got a very______kitchen.

       A. spacious                    
B. space                        
C. spaceship                    
D. spacing

6. I want to have this sum of money sent to Sydney by______ Money Transfer Service.

       A. Press                       
B. Express                     
C. Speedy                        
D. Quickly

7. September 2nd 1945 was the date______ President Ho Chi Minh declared the Independence of Vietnam.

        A. where
B. who
C. when
D. which

8. I am going to visit the town______ was born and grew up.

         A. where
B. which
C. when
D. who

9. Their house,______was destroyed in the storm, is now being rebuilt.

         A. whom
B. whose
C. which
D. that

10. The police are asking the man______ car has been stolen.

         A. whom
B. whose
C. which
D. that

11. The man______ she respects is her teacher.

         A. whom
B. whose
C. which
D. who

12. A ________ is a person who believes that all wars are wrong.


A. pacify 
B. pacific
C. pacifist
D. pacifism

13. A __________ is a person who buys something from a shop.


A. customer
B. burglar
C. shoplifter
D. coward

14. What is the Messenger Call Service used _________?


A. in 
B. to
C. for
D. from

15. -  A: ____________ ?     -  B: It’s five thousand dong. 

A. How long is it

         B. How much is it
   C. How far is it
            D. How high is it

16. My uncle, _____ you met yesterday, is a lawyer. 

A. that

 
         B. whose 

   C. whom 


D. which 

17. The boy ______ eyes are brown is my friend. 

A. who 


         B. whom 

   C. which 


D. whose

18. Ben Tre, _________ is in the South of Vietnam, has a lot of coconuts.


A. which
            B.  where
               C.  whom
                     D.  whose

19. The opposite of “courteous” is “ _____________’.

A. polite


         B. large

               C. rude

            D. helpful

20. Most schools and universities are now equipped _________ surveillance cameras and other security measures.

A. on
            B. for
               C. in



D. with

UNIT 9 – TEST 3

A. PHONETICS

I. Circle the word whose underlined part is pronounced differently from that of the other words.

1)
A. facsimile
B. transfer
C. spacious
D. fax

2)
A. equipped
B. delivered
C. transferred
D. received

3)
A. helps
B. provides
C. documents
D. texts

II. Choose the word that has stress pattern different from that of the other words.

4)
A. courteous
B. subscribe
C. service
D. customer

5)
A. technology
B. distribution
C. delivery
D. facsimile

6)
A. advanced
B. technology
C. express
D. spacious

B. VOCABULARY AND GRAMMAR 

 Circle the best answer for each sentence.

7) The hotel staff is friendly and ____.


A. unhelpful
B. courteous
C. discourteous
D. impolite

8) We are proud our ____ staff, who are always friendly and efficient.


A. well-done
B. well-appointed
C. well-behaved
D. well-trained

9) EMS stand for ____.


A. Electronic Mail Service
B. Express Mail Service


C. Economic Mail Service
D. Environment management Service

10) If someone want to send a document and does not want to lose its ____, facsimile service will help you. 


A. beginning
B. last
C. original
D. recent

11) People can buy daily ____ in many local post office in early morning.


A. newspapers
B. books
C. postcards
D. letters

12) All post offices in Viet Nam are equipped with advanced ____.


A. knowledge
B. machines
C. science
D. technology

13) Fax transmission has now become a cheap and ____ way to transmit texts and graphics over distance.


A. inconvenient
B. convenient 
C. uncomfortable
D. comfortable

14) If you ____ to your favourite newspapers and magazines, they will be delivered to your house early in the morning.


A. buy
B. book
C. pay
D. subscribe

15) Post offices offer a special mail service which is called ____.


A. ESM
B. EMS
C. SEM
D. MES

16) Your EMS mail will be ____ in the shortest possible time.


A. provided
B. delivered
C. taken
D. caught

17) The message introduces the ____ provided by the National Post Office.


A. parcels
B. messengers
C. expresses
D. services

18) I cannot tell you all ____ I heard.


A. which
B. that
C. as
D. because

19) I can answer the question ____ you say is very difficult.


A. which
B. whom
C. who
D. whose

20) This is Mr. Jones, ____ invention has helped hundreds of deaf people.


A. which
B. that
C. whose
D. whom

21) Tom, ____ sits next to me, is from Canada.


A. that
B. whom
C. who
D. whose

22) The volunteers, ____ enthusiasm was obvious, finished the work quickly.


A. who
B. whom
C. whose
D. that

23) Many scientists have claimed that ____ like music are often good at mathematics.


A. children
B. children who
C. children whom
D. whose children

24) My friend, ____ I visited last week, is taking a holiday soon.


A. that
B. whom
C. which
D. whose

25) The doctor re examining a patient ____ was taken to hospital last night.


A. which
B. who
C. whom
D. whose

26) A pacifist is a person ____ believes that all wars are wrong.


A. who
B. whose
C. whom
D. which

27) My friend, ____ hated horror film, refused to go to the cinema with me.


A. whom
B. which
C. whose
D. who

C. READING 

 Read the passage carefully and choose the correct answer.

Between the Revolutionary period and the World War I, the United States post office was set out to improve transportation of the post office mails. From those early days to the present, the post office has helped develop and subsidize every new mode transportation in the United States. Transportation has been the most important element in mail delivery. Even when the general public had still suspected of the security of a new means of transportation, the post office experimented with inventions that offered potential for moving the mail faster, occasionally suffering embarrassment, ridicule, or even abuse in the process.


As mail delivery evolved from foot to horseback, stagecoach, steamboat, railroad, automobile, and airplane, with intermediate and overlapping use of balloons, and helicopters, post office mail contracts ensured the income necessary to build the great highways, rail lines, and airways that eventually spanned the continent.


By the turn of the 19th century, the U.S. Post Office had purchased a number of stagecoaches for operation on the nation’s better post roads – a post road being any road on which the mail travels – and continued to encourage new designs to improve passenger comfort and carry mail safely.

28) The passage is about ____.


A. transportation of the Post Office in the US
B. the Post Office in the Revolutionary period


C. the Post Office in the World War I
D. transportation and public ideas

29) According to the passage, the main purpose of the Post Office is ____


A. to develop transportation



B. to apply new mean of transportation


C. to deliver mail as safely and fast as possible



D. to subsidize every new mode of transportation

30) Which means of transportation used in the Post Office is NOT referred in the passage?


A. train
B. car
C. plane
D. motorcycle

31) The Post Office ____.


A. has never used helicopters in delivery



B. contributes income to build highways, railroads, and airways


C. has never been the first to use a new means of transportation


D. makes no contribution to build roads

D. WRITING 
Choose the underlined part among A, B, C or D that needs correcting.

31) The waiter whom served us yesterday was polite and friendly.

        A                  B                                      C                         D
32) This class is only for people who’s first language is not Chinese.


              A          B                 C                               D 

33) The man with who I spoke in the meeting used to work here.

        A                     B                   C                                D 

34) He is moving to Lang Son city, that is in the north-east of Viet Nam.

                   A                                      B         C                     D 

35) She asked me if I knew whom had got the job.

                A           B                C                      D 

UNIT 9: THE POST OFFICE

PRACTICE TEST 1

A. PHONETICS

I. Pick out the word whose underlined and bold part is pronounced differently from that of the other words.

1. A. low  

B. now 

C. know 

D. slow
2. A. orchestra  
B. orchard  

C. school  

D. chemical

3. A. look 

B. foot 

C. soon 

D. book

4. A. wave 

B. pave  

C. engage 

D. average

5. A. time 

B. night  

C. live  

D. child

II. Pick out the word that has the stress different from that of the other words.

6. A. answer 

B. correct 

C. promote 

D. tonight

7. A. basic 

B. commerce  

C. profit  

D. structure

8. A. expect  

B. infect  

C. follow  

D. provide

9. A. although  
B. bracket  

C. knowledge 

D. neighbor

10. A. agree 

B. garden 

C. propose 

D. supply

B. VOCABULARY AND STRUCTURE

I. Choose the best answer among A, B, C or D that best completes each sentence.

11. The police must be............of the date of the demonstration.

  A. notified 

B. known  

C. seen 

D. noticed

12. The date of the demonstration must be notified...........the police.

  A. upon 

B. off 


C. with 

D. to

13. The government is considering a policy to equalize the........of resources.

  A. arrangement 
B. distribution 
C. order 

D. rank

14. The room is very long in...........to its width.

  A. comparison 
B. ratio  

C. proportion 

D. All are correct.
15. The head is............proportion with the body.

  A. out of  

B. outside  

C. off 


D. away

16. Can you send it to me..........fax?

  A. through 

B. by 


C. on 


D. in

17. Could you fax it...........me?

  A. with 

B. on 


C. to 


D. through

18. Which journals does the library........to?

  A. own 

B. subscribe  

C. purchase  

D. ask

19. He spent much of this time..........with nature.

  A. communing 
B. to commune 
C. communed 

D. commune

20. "I want to buy that car."  ~  "........its good qualities, it has one drawback."

  A. Although  
B. Even  

C. Despite  

D. Nevertheless

21. The year..........the first man traveled in space will never be forgotten.

  A. which  

B. that 


C. when 

D. where

22. I cannot tell you all...........I heard.

  A. which  

B. that 


C. as 


D. because

23. I can answer the question........you say is very difficult.

  A. which  

B. whom  

C. who 

D. whose

24. This is the place........the battle took place forty years ago.

  A. which  

B. in where  

C. where  

D. from where

25. The princess was happy during the time........she lived with the fairy.

  A. when 

B. in which  

C. where  

D. that

II. Choose the underlined part among A, B, C or D that needs correcting.

26. Although her severe pain, Pat decided to come to the meeting so that there would be a quorum.

            A                                                           B                                  C                     D

27. In spite of the tenants' objections, the apartment manager decided to rise the rent by forty dollars per month.  A                               B                                                                           C                              D

28. Some Italian scholars stressed the study of grammar, rhetoric, learning about history, and poetry.

          A                                 B                C                                                            D

29. A short time before her operation last month, Mrs. Brown dreams of her daughter who lives overseas.

               A                                             B                                        C                                                 D

30. The atmosphere of friendliness in that city is open, warm and gives a welcome feeling to all who have the good fortune to visit there.              A                                                                  B                         C              

     D

II. Choose the correct sentence among A, B, C or D which has the same meaning as the given one.

31. Mr. Jones has been a worker in th first factory which began operation here for the past fifteen years.
  A. The factory is fifteen years old.

  B. He is working at the factory now. 

  C. He just stopped working at the factory.

  D. The factory began operation about five years ago.

32. "I am going to Paris next week," said Jim.
  A. Jim told me to go to Paris next week.

  B. Jim invited me to Paris with him the following week.

  C. I am going to Paris next week with Jim.

  D. Jim said that he was going to Paris the following week.

33. Had we left any later, we would have missed the train.
  A. We left too late to catch the train.

  B. The train did not arrive late.

  C. We almost missed the train.

  D. Because the train was late, we missed it.

34. Mary exchanged the shoes for a different pair.
  A. One of Mary's shoes did not fit, so she returned them both.

  B. Because of a problem with the heels of the shoes, Mary returned the shoes.

  C. Mary took the shoes back to the shop and got some different ones.

  D. Mary returned the shoes and took a pair of trousers instead.

35. His reactions are quite unpredictable.
  A. One always knows how he will react.

  B. Everybody can know what his reactions will be.

  C. Nobody knows how he is going to react.

  D. All are correct. 

C. READING

I. Choose the word or phrase among A, B, C or D that best fits the blank space in the following passage:

  C & A is probably one of theiargest family fashion stores in the world, and theirshops are a familiar sight in (36).......High Streets in Britain. But many Britishpeople would be surprised to learn (37)......this fashion company has Dutch origins. Founded in the small market town of Sneek in 1841, the first C & A shop (38)....... opened by two brothers called Clemems and August Brenninkmeyer. The initials of their first names formed the name of the shop.

  As trade grew, more (39)........were opened across Europe and in 1922 C&A came to Britain. (40)....... success was immediate and the store was a major influence in bringing down the (41)........of women's clothes. It was the two brothers (42)........started the 5-day working week, at a time when shopkeepers in Britain expected their (43)......to work a 6-day week. Today C & A employs many thousands of people. All the stores are attractively (44)...... with good use of space, lighting and plenty of individual changing rooms where (45)......can try things on in comfort before they buy.

36. A. every  


B. most 

C. more 

D. each

37. A. that  


B. if 


C. and  

D. because

38. A. were 


B. have 

C. had 


D. was

39. A. stores  


B. places  

C. parts 

D. houses

40. A. They 


B. This  

C. That


D. Their

41. A. value  


B. figures  

C. cost  

D. money

42. A. which  


B. who  

C. what 

D. whom

43. A. staff 


B. groups  

C. offices  

D. employers

44. A. drawn  


B. designed  

C. set  


D. put

45. A. customers 

B. patients 

C. ones 

D. persons

II. Choose the item among A, B, C or D that best answers the question about the passage:

The invention of the electric telegraph gave birth to the communications industry. Although Samuel Morse succeeded in making the invention useful in 1837, it was not until 1843 that the first telegraph line of consequence was constructed. By 1860, more than 50,000 miles of lines connected people east of the Rockies. The following year, San Francisco was added to the network. The national telegraph network fortified the ties between East and West and contributed to the rapid expansion of the railroads by providing an efficient means to monitor schedules and routes. Furthermore, the extension of the telegraph, combines with the invention of the steam-driven rotary printing press by Richard Hoe in 1846, revolutionized the world of journalism. Where the business of news gathering had been dependent upon the mail and on hand - operated presses, the telegraph expanded the amount of information a newspaper could supply and allowed for more timely reporting. The establishment of the Associated Press as a central wire service in 1846 marked the advent of a new era in journalism.

46. The main topic of the passage is...........
  A. The history of journalism.

  B. The origin of the national telegraph.

  C. How the telegraph network contributed to the expansion of railroads.

  D. The contributions and development of the telegraph network.

47. The word "gathering" underlined refers to..........

  A. people  


B. information 

C. objects  

D. substances

48. The author's main purpose in this passage is to..........
  A. compare the invention of the telegraph with the invention of the steam-driven rotary press.

  B. propose new ways to develop the communications industry.

  C. show how the electric telegraph affected the communications industry.

  D. criticize Samuel Morse.

49. This passage would likely be found in a.............
  A. US history book 

B. science textbook

C. book on trains
 D. computer magazine

50. It can be inferred from the passage that.............
  A. Samuel Morse did not make a significant bontribution to the communications industry.

  B. Morse's invention did not immediately achieve its full potential.

  C. the extension of the telegraph was more important than its invention.

  D. journalists have the Associated Press to thank for the birth of the communications industry.

PRACTICE TEST 2

A. PHONETICS

I. Pick out the word whose underlined and bold part is pronounced differently from that of the other words.

1. A. pleasure 


B. tease  

C. please  

D. measure

2. A. account 


B. bound 

C. count  

D. though

3. A. any  


B. daddy 

C. cat  


D. chat

4. A. chaos 


B. character 

C. charity 

D. chord

5. A. think 


B. those  

C. thanks  

D. thick

II. Pick out the word that has the stress different from that of the other words.

6. A. decision 


B. reference 

C. refusal  

D. important

7. A. favorable  

B. talkative  

C. successful 

D. beautiful

8. A. accessible 

B. accountancy 
C. alternative 

D. reasonable

9. A. company  

B. official 

C. Australia  

D. encounter

10. A. catalogue  

B. solidify  

C. marvelous 

D. militant

B. VOCABULARY AND STRUCTURE

I. Choose the best answer among A, B, C or D that best completes each sentence.

11. I'm not.........about what he thinks.

  A. annoyed  


B. bothered 

C. bored 

D. tired

12. I don't want to.........her with my problems at the moment.

  A. bother  


B. bothering  

C. tire 


D. tiring

13. He spent much of this time.........with nature to share his feelings and emotions.

  A. converse  


B. exchange  

C. communicate 
D. communing

14. The hotel staff are friendly and..........

  A. unhelpful 


B. courteous  

C. discourteous 
D. impolite

15. She's never.........with what she's got.

  A. satisfied  


B. satisfying  

C. unsatisfied 

D. unsatisfying

16. All students have to ........the entrance requirements for this course.

  A. meet 


B. fulfill 

C. satisfy 

D. All are correct.
17. Can you demonstrate to our........that your story is true?

  A. faith  


B. dissatisfaction 
C. satisfaction 

D. belief

18. Many people have expressed their............with the arrangement. dissatisfaction

  A. annoyance 

B. dissatisfaction 
C. boredom  

D. tiredness

19. It is a manuscript reproduced in........

  A. facsimile  


B. fax 


C. telephone  

D. A and B
20. Competition winners will be..........by post.

  A. sent  


B. notified 

 C. informed  

D. B and C
21. The town.......we are living is noisy and crowded.

  A. in where  


B. which  

C. at which  

D. where

22. The year........we came to live here was 1975.

  A. when 


B. which  

C. that  

D. in the time

23. The teacher.......house is next to mine died this morning.

  A. who 


B. whom 

C. which  

D. whose

24. He was loyal to.........trusted him.

  A. whomever 

B. whom  

C. whoever  

D. what

25. Tonight I'll do the assignment........gave us last week.

  A. the teacher  

B. who the teacher  
C. whom the teacher 
D. of the teacher

II. Choose the underlined part among A, B, C or D that needs correcting.

26. Being that he was a good swimmer, John jumped into the water and rescued the drowning child.

                           A                                                          B                             C                     D

27. Mary and her sister just bought two new winters coats at the clearance sale.

                            A                    B           C                 D

28. A lunch of soup and sandwiches do not appeal to all of the students. 

                    A                                     B               C            D

29. Some of us have to study their lessons more carefully if we expect to pass this examination.

                             A                   B                          C                                      D

30. Although both of them are trying to get the scholarship, she has the highest grades.

            A                      B            C                                                                      D

III. Choose the correct sentence among A, B, C or D which has the same meaning as the given one.

31. It came as no surprise to me that Harry had failed his driving test.
  A. I was not surprised to hear that Harry had failed his driving test.

  B. I was so surprised that Harry had failed his driving test.

  C. Harry had failed his driving test, which surprised me.

  D. If Harry had failed his driving test, I would have been surprised.

32. They understand more than we do.  

  A. We don't understand as much as they do.

  B. We don't understand anything at all.

  C. They understand everything inside out. 

  D. They are very intelligent.

33. No matter how hard I tried I couldn't open the door.
  A. Try as hard as I might I couldn't open the door.

  B. Although I try, I couldn't open the door.

  C. It is difficult for me to open the door.

  D. I could open the door with difficulty.

34. He found it extremely difficult to learn this subject.
  A. It was extremely difficult for him to learn this subject.

  B. The subject was so easy that he could learn it well.

  C. He had difficulty finding the subject.

  D. He did not find it difficult to learn the subject.

35. I expect that he will get there by lunchtime.
  A. At any rate, he must get there by lunchtime.

  B. I don't want him to get there by lunchtime.

  C. I expect him to get there by lunchtime.

  D. He will get there by lunchtime with me.

C. READING

I. Choose the word or phrase among A, B, C or D that best fits the blank space in the following passage:

  The telephone was invented in 1876 by Alexander Graham Bell, a Scotsman who became a US citizen. The word 'telephone' had been (36)......... existence since the 1830s and had been (37)..........to a number of inventions designed to produce sound. Bell had become interested in the possibility of long-distance speech through his work with the deaf. He was twenty-eight and his assistant, Thomasm Watson, was (38)..........twenty-one when they (39)........their great success on 10th March 1876. Despite their long and close association, Bell's first communication by telepnone was not 'Tom, come here, I want you'. (40)........ 'Mr. Watson, come here, I want you'. (41).......... with excitement, Bell and Watson demonstrated their invention to a US telegram company. The company wrote to Bell, saying that his invention was interesting. However, after (42).........it careful consideration, they had (43)..........to the conclusion that it had 'no future'. Fortunately for Bell, others could see the possibilities. Within four years of its invention, the US had 60,000 telephones. In the next twenty years that (44)........increased to over 6 million.

  Today, ninety-three per cent of US homes have a telephone, a level of phone ownership no other nation comes near to equalling. Each US household makes or receives (45)......average 3,516 calls per year, an astonishing statistic.

36. A. in 


B. with  

C. to 


D. out

37. A. joined  


B. named 

C. employed  

D. applied

38. A. quite 


B. just 


C. simply  

D. lately

39. A. managed 

B. achieved 

C. succeeded 

D. fulfilled

40. A. But  


B. Otherwise 

C. Instead  

D. Although

41. A. Whole 


B. Deep 

C. Entire 

D. Filled

42. A. regarding 

B. giving 

C. taking 

D. bearing

43. A. reached 

B. come 

C. arrived 

D. brought

44. A. figure 


B. count 

C. measure 

D. extent

45. A. on 


B. by 


C. at 


D. for

II. Choose the item among A, B, C or D that best answers the question about the passage:

   To be successful, a business traveler must be able to maintain contact with the office, no matter what the time or place. Negotiations often involve decisions based on the latest figures. New telecommunications products and services now on the market make staying in touch easier than ever before.

  The most widespread device is the cellular telephone, the price of which had dropped from several thousand dollars to a few hundred, including installation. There are over 2 million mobile cellular phones in use today, including both car phones and cordless transportable units. Car phones have proven indispensable for road emergencies as well as routine business transactions. Phone service is also available on airplanes and on the rails.

  Recently introduced pocket-size organizers help business travelers with heavy schedules keep track of clients. These are tiny computers that can store all kinds of information. They can serve as phone and address directories, calendars, electronic memo pads, and calculators, among other uses.

  Another invaluable telecommunications tool is smaller, lighter fax machines that plug into any standard electrical outlet and phone line. The devices allow instantaneous transmission of hard copy to any location having a compatible fax machine. It is expected that faxing will soon become the primary means of sending and receiving short documents requiring prompt attention.

46. What is the best title for the passage?
  A. New Telecommunications Products and Services.

  B. The Business Travelers.

  C. Office Communications.

  D. Computers and Businessmen.

47. According to the passage, why do business travelers need to keep in touch with the office?
  A. They may not know where they are.

  B. Company guidelines require frequent contact.

  C. They must have the latest information for negotiations.

  D. So many new products and services are on the market.

48. According to the passage, mobile phone service..........
  A. is very useful in the case of road accidents.

  B. still costs several thousands of dollars.

  C. is not yet available on trains and airplanes.

  D. does not come in transportable form.

49. It can be inferred from the passage that fax machines probably..........
  A. will eventually replace mail delivery of short documents.

  B. are still far from becoming a standard business tool.

  C. cannot be used in conjunction with phone service.

  D. are now as small and light as they can ever be.

50. What does the paragraph following the passage most probably discuss?
  A. Types of hard copy.

  B. Compatibility among fax machines.

  C. Handling documents in a timely fashion.

  D. Another practical telecommunications device.

TEST 3 (From Unit 7-Unit 9)

A. PHONETICS

I. Pick out the word whose underlined and bold part is pronounced differently from that of the other words.

1. A. needs 


B. kills


C. meets  

D. loves
2. A. called 


B. passed

C. talked  

D. watched
3. A. landed 


B. needed

C. opened 

D. wanted
4. A. cat 


B. bag


C. late  

D. ran

5. A. chorus 


B. cherish

C. chaos  

D. scholarship

II. Pick out the word that has the stress different from that of the other words.

6. A. attempt 


B. bottom 

C. horror  

D. manage

7. A. common  

B. country  

C. preserve  

D. region

8. A. forest  


B. resource  

C. threaten 

D. reason

9. A. empty  


B. exhaust  

C. plowing 

D. product

10. A. against 


B. coffee 

C. message  

D. spoonful

B. VOCABULARY AND STRUCTURE

I. Choose the best answer among A, B, C or D that best completes each sentence.

11. I didn't know you were asleep. Otherwise, I............so much noise when I came in.

  A. didn't make  




B. wouldn't have made      

  C. won't make  




D. don't make

12. Unless you..........all of my questions, I can't do anything to help you.

  A. answered  


B. answer  

C. would answer 
D. are answering

13. Had you told me that this was going to happen, I..........it.

  A. would never have believed 


B. don't believe 

  C. hadn't believed  




D. can't believe

14. If Jake............to go on the trip, would you have gone?

  A. doesn't agree  

B. didn't agree  
C. hadn't agreed 
 D. wouldn't agree

15. If my candidate had won the election, I.........happy now.

  A. am  


B. would be 

C. was  

D. can be

16. I would never have encouraged you to go into this field........it would be so stressful for you. I'm sorry it's been so difficult for you.

  A. had I known  

B. and I had known  
C. should I know 
D. but I knew

17. Edward invested a lot of money with a dishonest advisor, and lost nearly all of it. Now he is having serious financial 

  problems. He.........in this position if he had listened to some of his friends. 

  A. will be  


B. wouldn't be 
C. will be  

D. hadn't  been

18. The lady.........son went on a picnic with us last weekend is a teacher at our school.

  A. who 


B. whom 

C. whose  

D. that

19." He has just gone to his friend's house,..........there is a party today.

  A. who 


B. which  

C. whom  

D. where

20. He is the only friend.........I like.

  A. who 


B. that 


C. whom  

D. whose

21. He talked about the books and authors.........impressed him.

  A. who 


B. that 


C. which  

D. whom

22. There were two small rooms in the beach house...........served as a kitchen.

  A. the smaller of which 
B. the smallest of which  C. the smaller of them  D. smallest of that
23. The decision was postponed,...........was exactly what he wanted.

  A. which  


B. that 


C. who 

D. what

24. All the people..........have gone into the room are still young.

  A. who 


B. whom  

C. whose  

D. what

25 John! What is that noise? Is there......... on the street?

  A. something 

B. nothing  

C. anything  

D. none thing

II. Choose the underlined part among A, B, C or D that needs correcting.

26. The pilot and the crew divided the life preservers between the twenty frantic passengers.

                               A               B                                          C                                  D

27. The equipment in the office was badly in need of to be repaired.

                    A                       B                     C                         D

28. We thought he is planning to go on holiday after the first of the month.

                               A                            B                C           D

29. The director has not decided how to deal with the new problems already. 

        A                 B                                C                                                   D

30. My friend has just won the first prize in his perform of folk dance.

               A                  B                    C                       D

III. Choose the correct sentence among A, B, C or D which has the same meaning as the given one.

31. The coffee was not strong, so it didn't keep us awake.
  A. The coffee war very strong, but it couldn't keep us awake.

  B. We were kept awake because the coffee was strong.

  C. The coffee was so hot that didn't keep us awake.

  D. The coffee was not strong enough to keep us awake.

32. It won't be long before her husband comes back.
  A. Her husband will come back later than planned.

  B. Her husband will be returning quite soon.

  C. There's likelihood that her husband won't return soon.

  D. Possibly, her husband won't come back as soon as he wants

33. "I have lost my passport," said Mary.
  A. Mary told me to take her passport.

  B. Mary said her passport was new.

  C. Mary advised me not to lose her passport.

  D. Mary said she had lost her passport.

34. My mother had the house decorated.
  A. My mother had to decorate the house.

  B. The house is going to be "decorated by my mother.

  C. My mother has just decorated the house.

  D. My mother had someone decorate the house.

35. Throughout his life, the fisherman suffered from great poverty.
  A. The fisherman was so poor that died young.

  B. The fisherman's life was one of great poverty.

  C. Although the fisherman was poor, he led a great life.

  D. Poverty prevented the fisherman from enjoying life. 

C. READING

II. Choose the word or phrase among A, B, C or D that best fits the blank space in the following passage:

  Secular festivals and feasts have many uses and values (36)..........the public enjoyment of a celebration, in prehistoric societies, festivals provided an (37)..........for the elders to pass on (38).........knowledge and the meaning of (39)..........lore to younger generations. Festivals celebrating the founding of a nation or the date of withdrawal of foreign (40).........from its borders bind its citizens in a (41)..........that rises above personal concerns.

  Modern festivals and feasts centering on the (42)..........of national or ethnic groups enrich understanding of their (43)......... Contemporary festivals related to regional developments, such as westward (44)...........on the North American continent, aid the local economy by attracting visitors to a pageant of historic authenticity that also fulfills an informal (45).........function.

36. A. under  


B. over 

C. beyond 

D. behind

37. A. opportunity
 
B. occasion  

C. occurrence 

D. onset

38. A. human  


B. country 

C. folk  

D. homeland

39. A. clan 


B. group  

C. tribe 

D. tribal

40. A. intruders  

B. invaders  

C. attackers

D. occupants

41. A. unity 


B. union  

C. collection 

D. group

42. A. habit 


B. routine 

C. practice 

D. customs

43. A. legacy  


B. heritage 

C. inheritance 

D. treasure

44. A. spreading 

B. enlarging  

C. expansion 

D. swelling

45. A. teaching  

B. explaining 

C. instructive 

D. educational

II. Choose the item among A, B, C or D that best answers the question about the passage:

  Telecommuting is some form of computer communication between employee's homes and offices. For employees whose jobs involve sitting at a terminal or word processor entering data or typing reports, the location of the computer ;s of no consequence, if the machine can communicate over the telephone lines, when the work is completed, employees can dial the office computer and transmit the material to their employers. A recent survey in USA Today estimates that there are approximately 8.7 million telecommuters. Although the numbers are rising annually, the trend does not appear to be as significant as predicted when Business Week published "The Portable Executive" as its cover story a few years ago. Why hasn't telecommuting become more popular?

  Clearly, change simply takes time. But in addition, there has been active resistance on the part of many managers. These executives claim that supervising the telecommuters in a large work force scattered across the country would be too difficult, or, at least, systems for managing them are not yet developed, thereby complicating the manager responsibilities.

  It is also true that employees who are given the option of telecommuting are often reluctant to accept the opportunity. Most people feel that they need regular interaction with a group, and many are concerned that they will not have the same consideration for advancement if they are not more visible in the office setting. Some people feel that even when a space in their homes is set aside as a work area, they never really get away from the office.

46. With which of the following topics is the passage primarily concerned?
  A. The advantages of telecommuting..

B. A definition of telecommuting.

  C. An overview of telecommuting.


D. The failure of telecommuting.

47. How many American workers are involved in telecommuting? 

  A. More than predicted in Business Week. 

B. More than 8 million.

  C. Fewer than last year.



D. Fewer than estimated in USA Today.

48. The word "resistance" could best be replaced by..........
  A. alteration 


B. participation 
C. opposition 

D. consideration

49. The word "them" refers to ..........
  A. telecommuters 

B. systems

C. executives  

D. responsibilities

50. It can be referred from the passage that the author is ..........
  A. a telecommuter 




B. the manager of a group of telecommuters

  C. a statistician




D. a reporter

KEY

UNIT 9

PRACTICE TEST 1

1. B 11. A 21. C 31. A 41. C

2. B 12. D 22. B 32. D 42. B

3. C 13. B 23. A 33. C 43. A

4. D 14. C 24. C 34. C 44. B

5. C 15. A 25. A 35. C 45. A

6. A 16. B 26. A 36. B 46. D

7. B 17. C 27. C 37. A 47. B

8. C 18. B 28. D 38. D 48. C

9. A 19. A 29. C 39. A 49. A

10. B 20. C 30. B 40. D 50. B

PRACTICE TEST 2

1. D 11. B 21. D 31. A 41. D

2. D 12. A 22. A 32. D 42. B

3. A 13. D 23. D 33. A 43. B

4. A 14. C 24. C 34. A 44. A

5. B 15. A 25. A 35. A 45. A

6. B 16. D 26. A 36. A 46. A

7. C 17. C 27. D 37. D 47. C

8. D 18. B 28. C 38. B 48. A

9. A 19. D 29. B 39. B 49. A

10. B 20. D 30. D 40. C 50. D

TEST 3 (From Unit 7 to Unit 9)

1. C 11. B 21. B 31. D 41. A

2. A 12. B 22. A 32. B 42. D

3. C 13. A 23. A 33. D 43. B

4. C 14. C. 24. A 34. D 44. C

5. B 15. B 25. A 35. B 45. D

6. A 16. A 26. C 36. C 46. C

7. C 17. B 27. D 37. A 47. B

8. B 18. C 28. A. 38. C 48. B

9. B 19. D 29. D 39. D. 49. C

10. A 20. B 30. D 40. B 50. D
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