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LISTENING & SPEAKING 

                SKILLS 
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You will hear people talking In eight different situations. For questions 1-8, choose the best

answer (A, B or C).

1 You hear a woman talking about going to London. How will she travel?
A by train
B by car
C by coach

2 Youhear a woman explaining how to make tea. What does she suggest?
A use warm water
B heat the pot
C brew for a minute

3 You hear a man talking to his ife.
How does he intend to contact local companies?
A by phoning them
B by writing to them
C by visiting them

4 You hear a conversation between two people. Where does it take place?
A inashop
B inabank
C inataxi

5 You hear an announcement on an aircraft.
What s it informing passengers about?
A aholdup
B the entertainment available
C the latest news

6 Youhear a recorded telephone message. Who have you phoned?
A abank
B a clothing company
C apostoffice

7 Youhear part of a speech. Where does the speech take place?
* A abitthday party
B achristening
C awedding

8 You hear a conversation in a dress shop.
What does Brenda think about the red dress?
A Itis too long.
B ltdoesn't suit her.
C It makes her look short.
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[image: image2.jpg]You will hear part of a travel show on the radio about a competition for listeners. For questions
9-18, complete the sentences.

The competition’s 9 |isavisittoa castle in Bavaria,

The castles Walt Disney put in his 10 | were modelled

on Neuschwanstein castle.

The winner's holiday in Germany wil last 11

King Ludwig II, who was called the 12 | built the castle

in 1881,
Every year, over 13 | tourists visit the castle.
Don Leek has made 10 porcelain models of the castle, which are painted

14
To win the competition, listeners must name the people and places mentioned on the

15
To enter, listeners should send a 16 |to the studio with

their answers.

Professional 17 | organise all the activities mentioned.

The winner will also receive 18 | as spending money.
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You will hear descriptions of five different hotels and the holidays they offer. For questions 19-23,
choose from the list (A-F) which statement applies to each hotel. Use the letters only once. There

Is one extra letter which you do not need to use.

A It would suit guests who like fishing and hunting.

B Itwould suit guests who prefer holidays in a city.

C It would suit guests who want to visit places of historical interest.

D It would suit guests who enjoy sailing and scuba diving.

E Itwould suit guests who want to keep fit and active.

F It would suit guests who enjoy fine food.

Hotel 1

Hotel 2

Hotel 3

Hotel 4

Hotel §

19

20

21

23
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You will hear a discussion between a teacher and Mrs Bromley, a student's mother, about her
son Billy. For questions 24-30, choose the best answer (4, B or C).

2

&)

2%

27:

30

Why has the teacher asked to see Mrs Bromley?
A to offer Billy help preparing for his exams

B to discover why Billy's personality has changed
C to discuss Billy’s poor standard of homework

How has Billy reacted to his brother leaving home?
A He's become closer to his parents.

B He spends more time alone at home.

C Heis studying to go to university.

What s a possible consequence of children watching violent films?
A They can't think about other things.

B They don't sleep well.

C They act out scenes from the film.

What solution to the problem does the teacher suggest?
A Billy should take his friends home.

B Billy should seek professional help.

C Billy should stop seeing his new friends.

Mrs Bromley is upset because she feels that she
A has let her son down.

B can'ttrust her son.

€ needs help to be a good mother.

How does the teacher feel about finding a solution?
A shocked

B anxious

C optimistic

According to the teacher, parents

A don't take their children’s exam success seriously.
B don'twant to know if their children have problems.
C aren'talways aware of their children’s problems.






[image: image5.jpg]You will hear people talking in eight different situations. For questions 1-8, choose the best

answer (A, B or C).

You hear a news item. If the wiorkers don't got what they want, what will happen?
A more warnings

B more inflation

C more strikes

You hear a man talking on the telephorie. Who is he talking to?
A afarmer

B alory driver

C apoliceman

You hear two women talking. Whero do they agre to go to7
A acinema

B atheatre

C arestaurant

You hear an announcement in a department store. You want to buy a pair of
shoes. Where should you go?

A tothe third floor

B to the ground floor

C tothe second floor

You hear two business colleagues talking. Who is senior?
A John Jameson

B Michael Jones

C They have the same status.

You hear a young man talking. Why does ho write posry?
A because he's stressed

B because he's happy

C because he's angry

You hear a woman talking on the teiephone. What does she finally agree lo do?
A resell the tickets

B give back the money

C issue different tickets

You hear a man talking about his holiday. How did he travel?
A on foot

B by bike

C by car
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You will hear a man on the radio paying tribute to someone called Gerald Durrell, who has

recently died. For questions 9-18, complete the sentences.

Gerald Durrell wrote more than

9 | about his life.

Gerald thought other people didn't take risks because they didn’t have enough

10

Although he was born in India, Gerald Durrell moved to Britain when

11 | died.

From an early age, Durrell was a keen

12 | of animals

My Family and Other Animals is a book about Gerald Durrel’s

and insects.

13 |adventures on Corfu

This best-selling book was later made into a TV

14

He was the founder of Jersey

15 | as well as the World

Wildiife Fund,

His natural talent as a

16 | and mimic helped his public

speaking

It can be said that today's

17 | movement is largely the

result of Gerald Durrell's efforts.

One side of his character was the good 18 | which can

be found in his books.






[image: image7.jpg]You will hear descriptions of five different walks planned for the guests of a hotel. For questions
19-23, choose from the list (A-F) which statement applies to each walk. Use the letters only once.

There is one extra letter which you do not need to use.

A This walk includes a guided tour.

B This walk takes people underground.

C This walk needs special clothing

D This walk includes a swim in the rivar.

E This walk includes a trip on water.

F This walk includes refreshments.

Wallc 1

Walk 2

Walk 3

Wall 4

Walk 5

19

20

21

22

23






[image: image8.jpg]You will hear a conversation between a young woman called Sarah Edwards, her mother Mrs
Allen and Mike Hughes, the organiser of an aerobics class. For questions 24-30, choose the best
answer (A, B or C).

24 Why has Sarah arrived early?
A She has changed to an earlier class.
B She has brought her mother to talk to Mike. | 22
C She wants to join the aerobics class.

25 Mrs Allen is worried because
A her daughter has told her how difficult the classes are.
B she doesn't think she'll have enough time. 25
C she feels she s too old to join the class.

26 Mike Hughes reassures Mrs Allen by telling her she can choose
A whether or not to do strenuous exercises.
B the pace at which she does the exercises. 26
€ 1o join a special class for older people.

27 What does Mike Hughes suggest?
A that she try out one of the classes before signing up
B that she sign up for classes straight away 27
C that she take her money back if she is not satisfied

28 How does Mrs Allen react to his offer?
A She still seems undecided.
B She decides to start classes immediately. 28
C She turns it down.

29 What does the gym offer its clients?
A plastic surgery
B advice about what to eat 29
C advice on medical problems

30 Mike thinks he may appear too
A happy.
B committed 30
C forceful.
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You hear a news item about a man who has just been given an award.
Why was he given the award?

A for shooting a man

B for holding up a restaurant

C for catching a robber

You hear an announcement. You have left your car in the car park for 40
minutes. How much will you pay?

A nothing

B 50p

[

You hear two men talking. Where are they?
A inafactory

B ina garage

C in a supermarket

You hear two women called Vera and Jane talking.
What does Vera think of Tony?

A He's talkative.

B He's polite.

C He's mean.

You hear part of a university lecture. Which subject is the lecture about?
A Law

B Medicine

C History

You hear an introduction on a TV show. What kind of show is it?
A a documentary

B agame show

C achat show

You hear a radio announcement. Wha is Mr Hill?
A a hospital patient

B acriminal

C a holiday maker

You hear a woman talking to her husband. What will she buy?
A dog food

B olive oil

C cheese

Listening Test o}

hear people talking in elght different situations. For questions 1-8, choose the best

i EHEE &

B
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You will hear a man called Wilhelm Zeppelin talking on the radio about his great-grandfather
Ferdinand. For questions 9-18, complete the sentences.

Wilhelm Zeppelin is

9 | that Ferdinand von Zeppelin is

still so famous.

Ferdinand von Zeppelin began making airships more than

10 | ago.

Ferdinand was originally a

11 [, not an inventor.

While visiting

12 |as ayoung man, Ferdinand fiew in an

After this, he became interested in making a

“asrostat’, an early form of balloon.

13 | which

‘could carry passengers around the world

His first patent described the airship he had designed as a fiying

14

Unlike balloons, Ferdinand's airship had

15 | soit could

The

16

fly into the wind.

of his airship LZ-1 took place on 2 July 1900.

The German

17 | asked him to build a fleet of airships.

Zeppelin wanted his airships to be used for travel rather than only for

18






[image: image11.jpg]You will hear descriptions of five different days from the itinerary of a tour of Russia. For
questions 19-23, choose from the list (A-F) which statement applies to each day. Use the letters
only once. There is one extra letter which you do not need to use.

A Onthis day you don't have a specific programme to follow.

Day 1 19
B On this day you travel on water as well as by road.

Day2 20
C Onthis day you leam to do some traditional crats.

Day 3 21
D On this day you can choose to listen to music.

Day 4 22
E On this day you can buy local souvenirs.

Days 23

F On this day there is a surprise event in the evering.
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You will hear a sociology lecturer talking about shopping habits. For questions 24-30, choose
the best answer (A, B or C).

24

25

26

27

28

29

30

What were shops like in the past?

A They specialised in goods for families.
B Their goods cost much less than today,
C They often had a limited range of goods.

Whatis shopping like today?

A There are price reductions all the time.
B Most shops can only be reached by car.
C There are similar shops in most towns.

What is the most popular method of payment today?
A cash

B credit card

C cheque

Why is shopping on the Internet popular?
A it's convenient and time-saving.

B The staff are helpful

C There are fewer new shops opening.

Why is Internet shopping good for older people?

A They can learn to use computers.

B ltis not as tiring as going to the shops themselves.
C Shopping in supermarkets is more expensive.

Shoppers may not like ordering on the Internet because
A pictures of the goods are often unclear.

B goods may not be the quality you expect

C orders take a long time to arrive by post.

What does the lecturer believe?

A There are too many disadvantages to Intemet shopping.

B Internet shopping will be less popular in the future.
C Shopping habits will continue to change.

24

25

26

27

28

29
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You will hear people talking in eight different situations. For questions 1-5, choose the best

answer (A, B or C).

1 You hear two answerphone messages,
After the messages. what is Nick supposed to do?
A visit his mother
B take his mother to Blackpool
C phone Jenny

2 You hear an advertisement for a supermarleet.
What does it suggest you should buy?
A Asdaway products
B popular products
C half-price products

3 You hear a short news item. Why did a doctor stop at Alan’s house?
A His car had broken down.
B He was lost.
C The house was on fire.

4 Youhear a il talking to her mother.
What does she think of her mother's suggestions?
A One dish is 100 fatiening.
B One dish needs too much cooking
C One dish is too complicated

5 Youhear a receptionist talking on the phone. Where doos sho work?
A acollege
B an accountant’s office
C adoctor's surgery

6 You hear someone addressing a crowd of people. Where are they?
A atabuilding site
B at aroad accident
C outside a burning building

7 You hear two men. Alan and Jim. talking about a troe. Who will keep the ran?
A Alan
B Jm
C Steve

8 You hear a chef on a TV cookery programme
Why doesn't she make brownies very often?
A They are hard to resist
B They are 100 moist.
C They are very heavy.

3
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You will hear a radio programme on which the host, Gordon Joyce, talks to a woman called
Maggie Forbes about food packaging. For questions 9-18, complete the sentences.

Gordon says that, until quite recently, most food packaging consisted of a brown

Plastic packaging is supposed to keep food

make it

10 |andso

betier.

Maggie Forbes is in charge of packaging and

11

fora

chain of supermarkets.

She says that 30-50% of food is wasted in countries without modern packaging and

In contrast, Maggie says, people in Europe throw away no more than

Maggie claims plastic packaging saves money, but Gordon suggests that itis a

12 | systems.

13 | of food nowadays.

14

Maggie says food stored in the

15 | should be wrapped

in plastic to prevent loss of water content.

She points out that glass and stone containers are easily broken and very

16

‘She says that plastic packaging prevents food smelling and

17

Gordon is worried that plastic bags have a very bad effect on the

bacteria which cause food poist

oning.

18






[image: image15.jpg]You will hear five different horoscopes on the radio. For questions 19-23, choose from the list (A-F)
what each horoscope says. Use the letters only once. There is one extra letter which you do not
need to use.

A You will have a difficult year.

Horoscope 1 19
B You should think about getting married.

Horoscope 2 20
€ You can meet new companions.

Horoscope 3 21
D You should take care at work.

Horoscope 4 22
E You might get promoted.

Horoscope 5 23

F You are good with monay.
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You'll hear a radio interview with Doctor Ramsdale about keeping healthy. For questions 24-30,
choose the best answer (4, B or C).

24

27

28

30

According to Dr Ramsdale, how does life today differ from the past?
A People rarely visit the doctor.

B People have more money.

C People are healthier.

DrRamsdale advises people to
A cook food without fat.

B check their blood pressure.
C learn about heart disease.

What does Dr Ramsdale say could help fat teenagers?
A They should eat regularly and often

B They should learn more about food

C They should count their calories.

According to Dr Ramsdale, nowadays children
A eat too many potatoes.

B enjoy playing outside.

C are usually inactive.

What does Dr Ramsdale feel children today are like?
A independent

B capable

C spoilt

What should people do if they suffer from stress or depression?
A improve the way they live

B take pills prescribed by the doctor

C buy fewer expensive possessions

What does Dr Ramsdale believe?

A Changing your lifestyle is worth the extra money.
B Itis not difficult to adopt a better lifestyle.

C People should visit their doctor less often.
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Word power

| Use the vocabulary to describe the houses in the pictures.

SIZE

small, cramped,
medium-sized, spacious,
three-bedroom, huge

FEATUREg

garage, garden, central

heating, thatched roof,
balcony, lf, stars,
fireplace, nice view

oTYLE
traditional, old, modern
<YPEs
cOST terraced, bungalow,
mansion, flat, Gottage,
cheap, a bargain, semi-detached,
reasonably priced, low/ detached, villa,
averagefhigh-priced, townhouse

expensive

s and probably has
i's reasonably priced.

4





[image: image19.jpg]Developing your speaking skills
» Preferences/Comparisons

z Use the ideas from the table and the useful language below to talk about the pros and cons of
houses and flats.

economical, cheap to heat, easy to lack of space, no garden, offer no
clean, comfortable, cosy, low security privacy, thin walls, noisy, no
tisk, conveniently located for public  ingividualty

transport, easy to maintain

lots of storage space, pleasant expensive o maintain, less secure,
surroundings, good investment, roomy isolated, costly to heat, difficult to
clean

O Useful language

a good thing about, one advantage is, one importan ting is, the
P etages best thing about

adding advantages/disadvantages moreover, in addition, furthermore, also, as well, too

abad thing about, one disadvantage is, the worst thing about,
abit/rather

contrasting advantages/disadvantages | but, however, on the other hand

listing disacvantages

> The best thing about flts is that they are economical. They are cheap to heat and quite easy to maintain.
Often, fiats are conveniently located for public transport such as buses and trains. On the other hand, they
can be small and have a lack of space. Also, they have no garden so they are not really suitable for families
with children.

In pairs, discuss which type of dwelling you would and wouldn't like to live in and why. Use the
ideas from Ex. 2 and the useful language below.

O Useful language

Expressing Preferences Making Comparisons

Id prefer, I'd rather, I like, I'd fancy, I'm keen on, || more (expensive) than, as (expensive) as, less
(don') think P'd, | wouldn't ike, | wouldn't fancy, If || (expensive) than, twicefthree times as (oxpensive) as
had a choice I'd ..

» A I'd ke to live in a flat, as they are economical. They are cheap to heat and easy to maintain.
B: Really? I'd prefer to live in a house because they're usually in pleasant surroundings.
50
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Word power

| Look at the pictures. On which of the holidays could you

« enjoy nature?

* visit galleries/museums/ancient ruinsfhistorical sites?
* have an opportunity to meet new people?

« sample local dishes?

© hear a new language?

* experience a different lifestyle?

* buy handmade souvenirs?

 compare cultures?

* spend pleasant hours in cafés/restaurants/shops?
* cook in the great outdoors?

* appreciate wildiife?

» On a camping holiday  could enjoy nature
Developing your speaking skills

g/Disagreeing

) Use the exprossions below and the ideas in Ex. 1 to discuss which of the two holidays you would
prefer and why.

O Useful language
Agreeing Disagreeing

| completely agree because ... | 00 whe you mee, bu...
b o I agree up to a point, but ..
Yes, that's right. | couldn't agree more. ihatea sod Lot Bl
There's no doubt about that. k2§12 0000 PR “aweval ..,
I'm afraid | don't agree because ..

» A Ifl had achoice, on the camping holiday because
B: That's a good point. However, I'd

and museums.
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Word Power

 Holiday equipment

| Underline the items you don't think you would need on the following types of holidays.
e s e ST S

@ sking holiday ki jacket, dinner jacket, skis, ski goggles, bush hat, ski boots, shorts

mountaineering

map, jacket, rubber ring, compass, swimming costume, rope, gloves

Iie jacket, ropes, camera, sunscreen, hat, riding boots, tennis racket
raincoat, snorkel, fishing rod, flippers, umbrella, mittens, towel
walking boots, car, travellers cheques, map, parachute, net, bait
map, insect repellent, binoculars, wet sui, evening gown, hammack

oxygen, tent, camping stove, sleeping bag, tinned food, maiches,
whistle

x
(2

fishing rod, bait, saddle, hairdryer, net, hooks, goggles

Developing your speaking skills
o Expressing Choice/Reason/Purpose

/|, Choose a type of holiday from Ex. 3. Use the list of items and some of the useful language below
to discuss in pairs what you would and wouldn't take with you, giving reasons for your choices.
You can also use your own ideas.

O Useful language

oo I'd definitely, I might (not), Itd be a good idea, I'd consider, |
wouldn't bother, | don't think I'd, 'd also

reason/purpose because, since, to, in case, s (that), as

n a safari holiday, I'd definitely take sunscreen with me as the sun is very dangerous.
h you. I'd also take binoculars so that I could see animals that were far away.
that's right. | wouldn’t bother to take a map because we would have a guide with us.

NS

Iagree
ve:
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How long have you been leaming English?

What do you find easy/difficult about learning English?

How will you use your English in the future?

How do you think your knowledge of English will help you find a job?

Candidate A: Compare the pictures and say what it might be like to live in homes like these. (1 minute)

Candidate B: Which of these homes would you prefer to live in? (20 seconds)

Why do you think people choose holidays like these?

Candidate B: Compare the pictures, and say why you think people choose holidays like these. (1 minute)
Candidate A: Would you choose sither of thess holidays or something else? (20 seconds)

Model Interview:

», Listen to two candidates doing the speaking task in Part 2. What reasons does each candidate give to
support their answers?
53





[image: image23.jpg]m Decision making (pairwork) (3 minutes)

An older couple is going away on holiday for their 40" wedding
anniversary. Here are some of the suggestions they are considering.

* How enjoyable might these suggestions be for older people?
* Which two would be the most suitable.

(0T oiccussing in pairs s s

Would you like to go on any of these holidays? Why?

Do you prefer winter or summer holidays? Why?

Do you like going away with your family? Why/why not?

What sort of holiday do people from your country prefer?

Why do you think young people choose different holiday destinations
from older people?

Some people think that going on holiday is more tiring than staying
at home. Do you agree?

ceenne

Model Interview:
C\ Listen to two candidates doing the speaking task in Parts 3 and 4 and answer the questions.

Part3 1 Which types of holiday do the candidates suggest for the older couple? Which two do they choose
and what reasons do they give to support their decision?
Part4 2 What sort of holiday do people from the candidates’ countries prefer?
3 Why do the candidates think young people’s choice of holiday destination differs from that of older
5 people? What reasons do they give to justify their answers?
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Which of the following jobs can you see in the pictures?

* doctor * estate agent * farmer * business executive
o journalist o deep sea diver « policeman o scientist

© builder o nurse o secretary o lawyer

* teacher « ballerina « cashier © mechanic

* chef * vet * porter * electrician

Look at the jobs in Ex. Ta and answer the questions. Who ...

works 9 to 57

works with their hands?
works in an office?
gets tips?

works in a hospital?
works outdoors?

works indoors?

gets a commission?

gets a high salary?

has flexible hours?

does shift work?

wears a uniform at work?

Underline the adjective that best fits each of the sentences.

A good teacher s always reliable/alert/patient/honest/competitive with students.

A ballet dancer must be very fit/energetic/calm to cope with the long hours of training and energetic
performances.

Waiters need to be strong/skilful/polite/imaginative to ensure customers enjoy their meal out.
Secretaries need to be courageous/disciplined/organised/confident to run an office efficiently.

Nurses should be curious/flexible/adaptable/dedicated and always put their patients’ welfare frst.
Architects need to be persuasive/imaginative/cautious/outgoing in detail while designing.

55





[image: image25.jpg]b) Use the adjectives to discuss what qualities are needed for the following jobs. Give reasons.

QUARITIDS

motivated, imaginative, confident, pracrical,

cautious, flexible, honest, tactful, ft alere,

able to remainlstay calm, disciplined, organised, courageous,
persuasive, curious, responsible, sociable, energetic, polite,
skilled, able to work in a team

chef
estate agent

business executive
police officer
electrician
secretary

¥ A chef needs to be imaginative so that he can design menus and present his cooking in an atractive way.
He also needs o be able to stay calm while working under pressure especially during weekends.

Developing your speaking skills
* Likes/Dislikes/Neutrality

3 Read the table below. Then tell your partner which of the jobs appeals to you the most and the
least. Use the useful language below. You can also use your own ideas.

ADVANTAGES DISADVANTAGES

mmhe’ rewarding work, long holidays involves a lot of preparation and marking
‘“m helps improve people’s health, has ~  has irregular working hours, has to deal
ahigh income with unpleasant situations, job is stressful
m works in the open air, avoids hectic relies on the weather, may get lonely and
iy lifte isolated
ost works in a natural environment, often works alone, faces dangers
| protocts wildife and thei habitats
ﬂllll:ﬂ involves travel, keeps fit low pay, short career antisocial hours

O Useful language

Likes Dislikes Neutrality

like/love/enjoy (+ -ing forminoun) .. | 1 don'tiwouldn't enjoyllike .. Iwouldn'tmind (+ -ing form) ...
I'm keen on (+ -ing form/noun) ... | I'm not keen on (+ -ing forminoun) | I's all the same to me if ..

‘The best thing about that i ... (Nursing) is not my cup of tea. | It doesn'twouldn' matter to me ..
I'd love/lice to (+ -ing forminoun) .. | | don'tfancy (+ -ing formfoun) ...

What | like most s ... Ihate (+ -ing form/noun) ...

The thing | like best about ... Ican't stand (+ -ing form/noun) ...

¥ The best thing about being a doctor is that you help people who need your care and attention. | wouldn’t
like to be a forest ranger because they often work alone and they may have to work in dangerous
conditions.
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